Introducing CHIP Membercards®

How will Peoples Credit Union
MemberCard® Debit Cards be replaced?

Starting in September Peoples Credit Union Members debit cards
will be replaced with chip cards. The majority of the cards will be
replaced in fall/winter 2010, with the remainder done early 2011.

You will be mailed out two separate mailings; one, with your new PIN
and one, with your new card. The items should come 2-3 days apart.

As soon as you get your card and PIN you can use your new safer
debit card.

Please physically cut up your old card. Your old debit card will be
cancelled on the banking system 60 days after your new card was
issued.

If you wish to change your PIN come into one of our branches and
ask one of our staff members to help you change your PIN.

In the near future you will also be able to change your PIN on our
ATMs. We will keep you posted when that feature becomes available.

What is CHIP technology?

A chip card, sometimes referred to as a “smart card”, is a credit or
debit card containing an embedded computer chip that gives the
card the ability to store and process data. Chips contain a multi-
layered defense system that helps in fraud protection and
safeguarding personal information.

Chip cards and chip terminals work together to ensure a highly
secure transaction by validating the card and the cardholder. The
computer chip makes cards more difficult to copy, thereby reducing
counterfeit fraud.

What is the member benefit?

The primary benefit is added security. Chip cards provide additional
protection to avoid disclosure of personal information and are very
difficult to copy.

FAQs

How do chip cards work?

The chip card is inserted into a chip terminal and left there for the
duration of the transaction. The cardholder simply follows the
prompts to complete the transaction, including when to enter your
Personal Identification Number (PIN).

What information is stored on the chip?
The chip stores the same information currently stored on the
magnetic stripe today: payment related information that allows the
transaction to be authorized and processed (e.g., the debit card
number and financial institution code).

Are you doing away with the magnetic stripe?

Magnetic stripe will co-exist with chip card technology to allow
consumers to use their cards at non-chip-enabled terminals in
Canada and abroad.
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Important Notes:
PLEASE make sure we have your most current mailing address!

Cards that haven’t been used in the last year will be cancelled
September 1. If you wish to keep your card active, please
ensure that you have processed a financial transaction
prior to September 1, 2010.

Where can | use my chip card?

Chip cards can be used anywhere in the world where credit and debit
cards are accepted today. Chip technology has already been or is
being implemented in Europe, Asia, Latin America, the Middle East
and Africa, and Canadian chip cards will be fully compatible with
their systems.

In countries like the U.S. that have yet to switch to chip or do not
plan to, you will still be able to use your card, as a functional
magnetic stripe (mag-stripe) will still be on your card.

With chip, will I need to do anything to protect my card?

Yes! Protect your PIN. As with a mag-stripe card, if someone
obtains/steals your chip card and has your PIN or if you lose your
wallet/purse and your PIN is written down in it somewhere, they will
be able to make purchases and withdraw funds from your
account. In short, keep doing the things you do now to keep your
card and your PIN safe.

For more information, please contact your branch or visit www.peoplescu.ca



